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Introduction 

Hospice care philosophically is responsible for family and patient centred care that is 

holistic and interdisciplinary. Terminally ill patient need spiritual care, as it plays an integral 

part in the quality of life. This leads to the need for spiritual care to integrate in hospice care 

as one of its values (Walker & Breitsameter, 2017). Hospice care is a unique kind of care that 

is mainly focused on the quality of life of people with advanced illness that is life-limiting. 

The care provided in the hospice is compassionate and helps the people to deal with the last 

phases of a disease that is incurable in the most comfortable way possible (Koper et al., 

2019). The philosophy in the hospice accepts death as the end stage of life, without string to 

fasten or post-pone it (Walker & Breitsameter, 2017). Hospice care is not only based on the 

patients, but is also family-centred, through the family and patient making decisions. Through 

the implementation of spirituality in hospice care among one of the four pillars including 

medical, psychological, and social, patients are believed to get the meaning and purpose of 

life (Walker & Breitsameter, 2017).  

Overview of the Problem 

There has been a growing evidence on the need for spiritual care in the hospice care 

by the healthcare professionals. There evidences have reported a positive feedback linked to 

spiritual care on the patient’s quality of life across all the diverse populations with different 

terminal conditions (Gijsberts et al., 2019). However, the lack of spiritual care has been 

linked with poor quality of life, care dissatisfaction, less admissions to the hospice, more 

hostile treatment regimes, and the increased costs from care. Even with this evidence, 

spiritual care in the hospice remains to be the most undeveloped and neglected (Gijsberts et 

al., 2019). There is therefore the need to instil the value of spiritual care in the hospice 

settings to improve the patients’ quality of life.  



communication allows the feedback and inspires questions that imparts clarification. This 

communication increases the cross-cultural understanding and interaction that help develop 

solidarity between all individuals making the organization's project fruitful and untimely 

valuable. Communication also teaches cooperation between team members that usually expands 

to the firm's rest areas (Role of effective communication in team building 2017). Whenever the 

staff of a firm cooperates, the processes run more effectively. Cooperation and communication 

are paramount in keeping a firm profitable and solvent due to calm and focused teams. Besides, 

active communication directly determines failure or rather success of assignment requiring 

comprehensive teams' active involvement. When the team communicates with an open mind 

asking questions instead of making assumptions, harmony and trust are built. 

In contrast, the only difference that can be identified in the information based on the role 

communication plays in teamwork from the presented readings is that while some of it is reliable 

and objective for the reader's benefit, some of it from different reading source provided is not. 

Research information is the foundation of a strong argument, analysis, or theory. Reliable 

reading information is essential as, without it, readers can question the validity of the argument, 

and the information presented will not achieve its meant purpose. It is also important for an 
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